
 

   

Title: The 5-Steps to Managing a Successful Stormwater Planned Maintenance Program 
 
Panelist: Anna Griggs 
Organizers: Andrew Demers 
Cost: FREE 
PDH: 1-PDH 
Stormwater Permit Focus: Multi-Sector/Industrial 
 
Audience:  

• Agency Regulators and Staff 

• Professional Engineers 

• Municipal Stormwater Managers 

• Industrial Facility Managers 

• Retail Property Owners 

• Multisite Property Operators 
 
This presentation will cover the 5-Steps to Implementing a successful stormwater planned maintenance 
program at multiple sites across a wide range of regulatory compliance areas.  
 
The information provided will help the attendee understand the concepts and steps behind building a 
successful planned maintenance program for multiple sites.  
 
The 5-Steps include: 

1. Awareness – Regulatory and Public Response 
2. Identify – Types of Systems 
3. Inventory – Stormwater Assets and Structures 
4. Assess – Condition of Systems 
5. Implement – Planned Maintenance Program 

 

Learning Objectives: 

• List the Three (3) categories of stormwater systems commonly found on a commercial property. 

• Communicate the importance of implementing a stormwater planned maintenance program. 

• Articulate how the use of technology aids in the successful implementation and management of 

a stormwater planned maintenance program. 

Outline: 
1. Introductions 

a. Andrew Demers and StormwaterONE  

b. Anna Griggs and Apex Companies 

c. Topics to be covered 

2. Identifying the various types of stormwater system 

3. Stormwater asset cataloging,  

4. How to determine the regular inspection and maintenance needs,  

5. Projecting costs 

6. Managing program data 


