
Town/Org: ___________________________________ Contact: ______________________________ 

Phone: ____________________________ Email: __________________________________________ 
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Please contact CRPA with any questions: 860-721-0384 | info@crpa.com | www.crpa.com 

MAY 24, 2023 
Rocky Hill Community Center 
55 Church Street, Rocky Hill, CT 06067 

5:30 - 8:30 PM 

 Fee is $12 pp member dept./$15 pp non-member dept. 
 If registering more than 10 participants, please use additional forms. 

 

 

Aquatics Supervisor School is a pre-season training opportunity geared towards aquatics staff in a 
supervisory role such as: Head Lifeguards, Aquatics Directors and Supervisors, and Pool Managers.  
Participants will build and develop an understanding of best practices for aquatics supervision!  All 
participants will receive a certificate of completion. 

 Check (payable to: “CRPA,” 135 Day St., 2nd Floor, 2H, Newington, CT 06111)   Invoice     Credit Card 

There will be no refunds for cancellations after 5/18/23.  Cancellations must be received in writing via email to 
info@crpa.com or val@crpa.com.  Registrants that do not participate in the meeting without cancelling prior to this 
date will be billed the full amount.   

 

PLEASE NOTE: Payment must be received by 5/18/23  

mailto:info@crpa.com
mailto:info@crpa.com
mailto:val@crpa.com


What De-Escalation Training Can Look Like  
Raelynne Andrews, Aquatics Coordinator, City of Bristol Parks, Recreation, Youth & Community Services 
“De-escalation” has become synonymous with conflict resolution but that’s only made it harder for 
us to understand the skills, behavior, and training needed for our team to handle increasingly 
challenging interpersonal interactions. Together we’ll navigate conflict management best practices, 
restorative and non-violent alternatives to traditional de-escalation, and outline benchmarks for 
creating mindful agency policies and hands-on training for your team. 
 
 

First Year Supervisors: What to Expect 
Tara Shayler, Waterfront Director, Winding Trails, Inc. 

Winding Trails Leadership Team 
Is this your first year as a Supervisor or Head Lifeguard? Join us for this session, we will talk about 
what to expect as a first year Supervisor.  This will be a roundtable session, while learning about 
tips and tricks for your first summer in a leadership role.  Bring all of your questions and learn from 
experienced leadership how to be the best supervisor you can be! 

 
 

“Flip Turn” Lifeguarding into a Career 
Joe Milone, Southern CT State University 

This workshop on careers in aquatics is designed to provide valuable insights into various job 
opportunities in the aquatic’s profession. Participants will learn about career paths, and about skills 
and qualifications needed for the different positions. Careers in aquatics could include program 
managers/directors, lifeguards, instructors and coaches, small business owners, certified pool 
operators, youth programmers, and more. This session will highlight the importance of these 
careers and how to get there. 
  
 

Workplace Social Media: Best Practices! 

Sophia Gomez, Lead Lifeguard, City of Bristol Parks, Recreation, Youth & Community Services 
 

Face it, we are living in a social media driven society. Organizations are using social media platforms 
more and more to connect with their customers and staff. This presentation will cover best 
practices, the legality of social media use as it pertains to certain user-groups, the impact of social 
media and how to effectively reap the benefits of using social media, cyber-bullying, and some 
interesting case studies of real-world situations that have occurred as a result of social media use. 

Introductions from the CRPA Aquatics Section Co-Chairs: Bailey Dailey, Recreation Supervisor for Winding 
Trails, and Jaimie Clout, Aquatics Supervisor for City of Bristol Parks, Recreation, Youth & Community Services. 

Please contact CRPA with any questions: 860-721-0384 | info@crpa.com | www.crpa.com 

MAY 24, 2023 
Rocky Hill Community Center 
55 Church Street, Rocky Hill, CT 06067 

5:30 - 8:30 PM 
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