
REGISTRATION: 

9:30 - 10:00 am: Registration 

10:00 am - 12:00 pm: Disability Inclusion Includes ALL Staff: Strategies 
for Getting Your Team (and Families) on Board  
(.2 CEUs) 

12:00 - 1:00 pm: Lunch 

1:00 - 3:00 pm: No More Suspensions! Dealing With Challenging 
Behaviors Through a New Lens (.2 CEUs)   

Return to: CRPA, 135 Day St., 2nd Floor, 2H, Newington, CT 06111 | Phone: 860.721.0384 | Email: info@crpa.com 

Total: $____________    Invoice    Check    Credit Card (CRPA will email you an invoice which is payable online) 

PAYMENT INFORMATION 

Town/Org: __________________________________ Email: _________________________________Phone: _______________ 

Address: ________________________________________City: __________________________ State: ______ Zip: __________ 

1. ___________________________________Title:______________________________   Member $40   Non-Member $50 

2. ___________________________________Title:______________________________   Member $40   Non-Member $50 

3. ___________________________________Title:______________________________   Member $40   Non-Member $50 
*if more than 3 registrants, please use additional forms 

CANCELLATIONS/REFUNDS: No refunds will be issued for cancellations made after 3/20/26.  Cancellations must be received in writing via email to 
info@crpa.com or val@crpa.com.  Should CRPA cancel the event or the event be canceled due to a government shutdown (force majeure) your choice of 
either a refund or a credit for the 2027 event will be issued. Please note, all refunds will be issued via check, regardless of initial method of payment. 
 

LIABILITY: CRPA, Inc. and the Town of Wallingford and their employees and volunteers will not be responsible for any injury, illness, exposure to illness, loss 
or damage that may occur to the attendee, nor to the attendee’s employees from any cause whatsoever, prior, during, or subsequent to the period 
outlined on this registration. The attendee, on submitting this registration to CRPA, expressly releases and agrees to hold harmless the above-mentioned 
CRPA, Inc. and the Town of Wallingford and their employees and volunteers from any and all claims for such loss, damage, injury, illness, or exposure to 
illness.  Attendee(s) are personally responsible for observing health and safety guidelines and/or laws outlined by the federal, state, and local authorities 
including but not limited to: wearing face coverings, maintaining social distance, and/or sanitization standards. 

CANCELLATIONS, REFUNDS, AND LIABILITY 

SCHEDULE LOCATION 

LUNCH SPONSOR 

CRPA Spring Quarterly 
 

Tuesday, April 7, 2026 

Wallingford  
Parks & Recreation 
6 Fairfield Boulevard 

Wallingford, CT 06492 

COFFEE SPONSOR 



With more than 4 decades of experience supporting individuals with disabilities in 
achieving their wellness and enrichment goals, Lisa Drennan has dedicated her 
career to advancing inclusive practices nationwide.  
A nationally recognized speaker, she has led trainings and 
workshops across the country, inspiring organizations to 
think differently about access and belonging. 
Lisa is the primary author of the Building Friendships 
Toolkit and a Certified Inclusivity Assessor through the 
Inclusive Recreation Resource Center. Her approach blends 
decades of professional expertise with personal passion, 
helping others see inclusion not as an obligation—but as an 
opportunity to connect, grow, and empower. 

1:00 - 3:00 pm: No More Suspensions! Dealing With Challenging  
Behaviors Through a New Lens (.2 CEUs)   

10:00 am - 12:00 pm: Disability Inclusion Includes ALL Staff:  
Strategies for Getting Your Team (and Families) on Board (.2 CEUs) 

About the Speaker 

Are you struggling to get your recreation staff team on board with inclusion? 
Successful disability inclusion requires organizational commitment - meaning every 
staff role plays a part in ensuring all participants belong. This session addresses 
common barriers to building an inclusive culture and shares practical strategies to 
bring your whole team on board. Participants will examine why hiring a CTRS or 
appointing an Inclusion Specialist is not a stand-alone solution and how these roles 
are most effective when used as mentors and coaches who build staff confidence 
and independence. Attendees leave with tools to strengthen staff capacity, increase 
buy-in, and enhance their ability to support successful participation for all - while 
also gaining foundational strategies for partnering with families through clear 
communication and shared problem-solving.  

Being disability welcoming takes intentional work to ensure that all participants are 
successful. This session recognizes that some children may present with more 
challenging behaviors and require a different mindset and strategies to support 
successful participation. Attendees will explore practical approaches for responding 
to challenging behaviors in ways that promote regulation and skill-building. The 
session includes a clear demonstration of the difference between meltdowns and 
tantrums, along with strategies for responding to each to support more positive 
outcomes for both participants and staff. We will conclude with interactive inclusion 
scenario problem-solving, where attendees work in small groups to apply the 
strategies learned to real-life behavior situations, collaborate on solutions, and share 
insights as a full group. Attendees will leave with tools and confidence to reduce, and 
work toward, eliminating suspension practices. 
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